Information Sheet 9 ‘
Useful Contacts

Advocacy Orkney
18 Queen Street, Kirkwall, KW15 1JE
Tel: 01856 870111 Email: info@advocacyorkney.org

Age Concern
46 Victoria Street, Kirkwall, KW15 1DN
Tel: 01856 872438

Citizens Advice Bureau
Anchor Buildings, Bridge Street, Kirkwall, KW15 1HR
Tel: 01856 875266 Email: bureau@orkneycab.casonline.org.uk

Community Social Services

Orkney Islands Council, School Place, Kirkwall, KW15 1NY
Tel: 01856 873535

Emergency out of hours Duty Social Worker tel: 01856 888000

Environmental Health
Orkney Islands Council, School Place, Kirkwall, KW15 1NY
Tel: 01856 873535

Housing Benefit

Orkney Islands Council, School Place, Kirkwall, KW15 1NY
Tel: 01856 873535 or 01856 886312 (direct dial) Email:
benefits@orkney.gov.uk

Health & Safety Executive (HSE) Gas Safety Advice Line
Tel: 0800 300 363

Homelessness & Advice
Orkney Islands Council, School Place, Kirkwall, KW15 1NY
Tel: 01856 873535 Email: homeless@orkney.gov.uk

Jobcentre Plus
West Tankerness Lane, Kirkwall, KW15 1AQ
Tel: 0845 604 3719
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Occupational Therapy

Orkney Islands Council, School Place, Kirkwall, KW15 1NY

Tel: 01856 873535

Orkney Blide Trust
54 Victoria Street, Kirkwall, KW15 1DN
Tel: 01856 874874

Orkney Care & Repair
39a Victoria Street, Kirkwall, KW15 1DN

Tel: 01856 873369 Email: admin@orkneycareandrepair.co.uk

Police Scotland
Police Station, Burgh Road, Kirkwall, KW15 1AH
Tel: 101

Restart Orkney (Furniture Project)
62 Junction Road, Kirkwall, KW15 1AR
Tel: 01856 876605

Scottish & Southern Energy (SSE)
Tel: 01738 456000

Universal Credit
Website: https://www.gov.uk/universal-credit

Womens Aid Orkney
Tel: 01856 877900 Email: womensaidorkney@btconnect.com

Orkney Housing Association Ltd

39a Victoria Street, Kirkwall, KW15 1DN

Tel: 01856 875253 Email: enquiries@ohal.org.uk
Out of hours repair service: 01856 873430

Tenants Handbook: Version 3

Oct 2016



